
This tutorial will aid New Mail Order Customers in creating their account and 

submitting their first prescription order. 

Create an account 

Request a Prescription Fill 

            
     

  

   

    Mail Order - New Patient 



Section 1 of 2 

Create an account 

Welcome to Costco Pharmacy! 

The instructions below will walk you through setting up an 

account for Costco Mail Order. 
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Note: If you already have a Costco account Sign in with your 

login information instead. 
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 

            
  

        Each patient is required to create an individual account. 
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Enter in the information requested on the Create Account Form 

Note: Membership Number is optional. 
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Complete required patient information. 
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     Set your pro�le preferences 
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    Please provide us your insurance 
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Enter your Cardholder Information 

C O NT I NU E 

Enter your Payment Information 
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Add a new shipping address     
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 Costco Mail Order uses the same addresses on �le for Costco.com. Please verify the 

correct shipping address. 



  Add address information 



    Add a new billing address 



If the shipping and billing address are the same, select add new 

address and check the Same as Shipping Address checkbox 

C O NT I NU E 

Read the privacy acknowledgement 

Check the "I have reviewed..." Box 

Select Complete Pro�le button 
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C O NT I NU E 

Congratulations! 

You've created your patient pro�le. 

Select the Continue button for instructions on �lling 

prescriptions. 

C l i c k t o L e a r n h o w t o r e q u e s t a pr e s c r i pt i o n � l l 



   

   

   

           

Select New Prescriptions 

Section 2 of 2 

Request a Prescription Fill 

Now that you've made an account, lets �ll some prescriptions. 
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Enter your Physicians information 
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 

 



 

              

 

Mail Prescription 

Selecting this option will require you to mail the paper prescription to Costco Mail Order. 



     

                  

   

 

My doctor will call or fax 

Selecting this option will signify that a prescription will be sent to Costco via Fax, Phone, or Electronically. 

Enter your prescription Information 

 

 



  

        

     

 

Prescription Drug Name 

Enter the name of the drug you are taking. 

Only one drug per line. 



  

        

 

Search for Drug 

Use to search for the drug you are taking 



  

      

   

 

Add more prescriptions 

Select this button to add more prescriptions. 

Select a shipping option 
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   Select a delivery preference 
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 

 

 



  

                  

    

 

Ship when ready 

Selecting the "Ship my order as soon as possible" button will authorize Costco Mail Order to send your 

prescriptions to you once processed. 



 

                

    

 

                

      

 

Notify me 

Selecting the "Notify me by email" option will require Costco Mail Order to notify you when your 

prescriptions have been processed. 

Once processed you must go to my cart (upper right corner) to complete your purchase before Costco 

Mail Order will ship the medications. 



 

                   

    

  

 

Shopping Cart 

If the "Notify me by email" option is selected, you must return to your shopping cart once your 

prescriptions have been processed. 

Con�rm your order 



                

          
 Reminder: If you selected the "Notify me by email" option, you must return to the 

shopping cart and check out your prescription to complete your purchase. 
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